Iker StEVin Contracting Ltd.

March 17, 2010

Noratek Solutions Inc.
Suite 200, 1515 2™ Avenue
Prince George, BC V2L 3B8

Attention: Steven Findlay
President

Dear Steven:

RE: WORKING WITH NORATEK SOLUTIONS INC.

Volker Stevin Contracting has grown to become one of the largest General Contractors in Calgary, Alberta
specializing in Utility Installation, Road Construction, Structural Construction, Project Management as well
as Highway Maintenance for provincial and municipal clients. Our staff work all over Calgary as well as on
the highway networks west of Calgary to Banff National Park stretching down to Waterton National Park,
east to the Saskatchewan border and south to the United States border. We employ more than 500 people
out of 40 different facilities all over southern Alberta so you can imagine the headaches involved in getting
every employee paid on time.

The Highway Maintenance Division had worked with Noratek previously on our AMA Road Condition mobile
reporting process and we felt you had a good understanding of our unique types of work and how we
operate so it made sense to look to Noratek to help us move from paper timesheets to mobile timesheet
data collection.

Our Project Reporter Application now uses laptop and desktop computers and will incorporate the
Blackberry for small crews in the near future. Foremen have an easy-to-use timesheet entry system with
access to current employee, job number and equipment data. Previously Foreman had to take their daily
timesheets to a fax machine or into the main Calgary office each day, now they complete the timesheets
during the day from their mobile sites and sync them easily with the server saving all that driving time. Data
entry time has been cut so that our payroll department now has more time to check and process payroll
data. Reports using all this collected data are now quickly and easily accessed by all who require the
information.

Throughout this project | have dealt with 4 different IT companies and can say with great enthusiasm that
Noratek has been by far the most responsive, as well as the most fun to work with of them all!

With sincere thanks,

VOLKER STEVIN CONTRACTING LTD.

Deb Grady
IT Support Technologist
Canmore, Alberta

hitp://www.volkerstevin.ca/
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